Privacy Policy
AMERICAN TIRE PRIVACY POLICY
This privacy policy (“Policy”) describes how American Tire Distributors, Inc. and its related companies including
Regional Tire Holdings, Inc (“American Tire”, "we”, “our” or “us") collect, use and share personal information from you
as a user of the American Tire Distributors’ Mobile application and related American Tire websites, whether you are a
general visitor to the public portion of the websites or you register for access to other portions of the websites or
mobile application (together, the “Services”).
We may change this Policy at any time upon notice. American Tire may give notice by posting the updated Policy on
this website or by any other reasonable means. You can review the most current version of the Policy at any time
at http://atd-us.com/files/ATDOnlinePrivacyPolicy.pdf . The updated Policy will be effective on the “Last
Updated” date below.

THIS PRIVACY POLICY WAS LAST UPDATED ON 9 May 2017.
1. INFORMATION YOU GIVE US
When you use our Services, you may provide information to us, both online and offline, including, for example: your
name, email address, postal address, phone numbers, fax number, date of birth, and demographics (gender,
company or organization name, occupation, language preference, city, country, zip code, area code, time zone, etc.).
You may provide additional information to us when you register for an account, and you may receive or create a user
name and password. The Services are not intended for children under the age of 13, and we do not knowingly collect
information from children under the age of 13.
2. INFORMATION WE AUTOMATICALLY COLLECT
When you use the Services, we may automatically collect information about your usage of and activity on our
Services. When you visit our website, information we may automatically log includes, for example, your operating
system, Internet Protocol (IP) address, access times, browser type and language, and the website you visited before
visiting
our
website.
We may also log information using web beacons, cookies, and similar methods (defined below). If you do not wish for
us to use cookies, do not use the Services unless you first disable the cookies as described below. We may
automatically link any of the information that we collect to your personal information.




Web Beacons. Web beacons are electronic images we may use on our websites or in our emails to deliver
cookies, count visits, and understand usage effectiveness such as whether you open and act on an email we send
you.
Cookies. Cookies are small data files stored on your hard drive by a website. Among other things, cookies
help us improve our websites and your experience. We use cookies to see which areas of our websites and which
features are popular and to count visits to our websites. We also use information gathered from cookies to customize
content. You can typically remove and reject cookies from our websites with your browser settings. Many browsers
are set to accept cookies until you change your settings. Removing or rejecting our cookies could affect how our
websites work for you, and you may not be able to experience the Services in fill. To learn how to manage privacy
and storage settings for cookies click here www.allaboutcookies.org.
3. INFORMATION COLLECTED BY THIRD PARTIES
We may use third parties to process purchases and payment information in our Services. If you purchase through
one of our websites, a third party may hold and process your credit card numbers or other payment information.
Certain third parties may automatically collect information about your use of the Services, visits to our websites and
other websites, your IP address, your ISP and the browser you use to visit our website. Third parties may collect
information by using cookies, clear gifs, or other technologies. These third parties may use this information to
understand the usage and visitation of the Services and the other websites tracked by these third parties.
This Policy does not apply to, and we are not responsible for, information collected by third parties. We encourage
you to check the privacy policies of third parties before using their services.











4. USE OF YOUR PERSONAL INFORMATION
American Tire may use your personal information to:
operate and improve our Services, including websites, products, and marketing;
provide you with a personalized and customized experience, content, marketing, and recommendations
across our Services;
respond to your comments and questions and provide customer service;
provide and deliver products and Services you request;
send you information related to your requests and purchases, including confirmations, invoices, technical
notices, updates, security alerts, and support and administrative messages;
communicate with you about promotions, upcoming events, and news about products and services offered
by American Tire and our selected partners;
link or combine your personal information with other information we get about your use of other American
Tire Services and from third parties to help understand you and your needs, and provide you with recommendations,
better service, and customized marketing; and
protect, investigate, and deter against fraudulent, unauthorized, or illegal activity.
5. SHARING OF PERSONAL INFORMATION
INFORMATION YOU SHARE
The Services may allow you to share your comments, content, and information publicly or with other people and to
communicate with other people. Please consider your own privacy needs as you choose what to share and make
public. We cannot control the privacy or security of information you choose to make public or share with others.












INFORMATION WE SHARE
We may share your personal information as follows:
We may share your personal information with your consent. For example, you may let us share personal
information with our partners, or you may use the Services to connect to our partners’ services or request to receive
information from them. Our partners’ use of your personal information will be subject to their privacy policies.
We may share your personal information for the purposes of a business deal (or negotiation of a business
deal) involving the sale or transfer of all or a part of our business or assets (including any merger, financing,
acquisition, or bankruptcy transaction or proceeding).
We may share information with our third party service providers to provide us services or do other work for
us.
We may share personal information for legal, protection, security, and safety purposes, including:
to comply with laws or regulatory requirements and to respond to lawful requests and legal
process;
to protect the rights and property of American Tire, our agents, customers, and others, including
enforcing our agreements, policies, and terms of use and protecting our website and physical assets; and
in an emergency, including protecting the safety of our employees and agents, our customers, or
any person.
We may share aggregated and de-identified data with others for any purpose.
6. WHERE WE STORE YOUR INFORMATION; TRANSFER OF YOUR INFORMATION
Information we collect may be stored on our servers and transferred to, stored and processed in the United States
and any other country where American Tire or its service providers maintain facilities including jurisdictions that may
not have data privacy laws that provide equivalent protections to your home country. We will protect the personal
information we transfer in accordance with this Policy. By using the Services, you consent to this transfer.
7. INFORMATION CHOICES AND CHANGES
Our marketing emails tell you how to “opt-out” of receiving marketing emails. If you opt out, we may still send you
non-marketing emails. Non-marketing emails include emails about your accounts and our business dealings with you.
You may send requests about personal information to us through our Contact Information below. You can request to
change contact choices, marketing choices and to update, access or make other changes regarding your personal
information.
You can use settings on your computer or device and in your browser settings to change how we, and others, can
collect certain information about you (e.g., by blocking certain cookies).
8. SECURITY OF YOUR PERSONAL INFORMATION
We will use reasonable efforts to protect the personally identifiable information we get from you through our Services.
However, no company can prevent every security risk or harm. If you become aware of a vulnerability affecting
American Tire Services please email online_support@atd-us.com.

American Tire lets you use a user name and password to log on to your American Tire account. You must protect your
user name and password and change them as necessary to help prevent anyone from accessing your accounts and
the Services.
We are not responsible for the security of third-party applications, websites and services or the data those third-party
applications, websites and services may collect about you. Please ask those third parties how they keep your data
safe.
9. CONTACT INFORMATION
If you would like any more information about American Tire or this Policy, please email us at online_support@atdus.com or write to us at:
American Tire Distributors
12200 Herbert Wayne Court
Huntersville, North Carolina 28070
Attn: eBusiness
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